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Three
CHILDCARE 
PROGRAMS

SAFE HOUSE

SONOMA 
COUNTY’S ONLY 
CONFIDENTIAL 
SHELTER

“Living in the Safe House felt like a warm 
blanket when I was always cold before.”

— Carmen, mom of three*

5636
BED NIGHTS

“Before I got to the Safe House, my 
baby was having a hard time breathing, 
sleeping, and eating. Now he sleeps, 
eats, smiles, and is progressing so much 
more.”

— Melissa, mom to Noah*

2665
HOURS OF 
TRAUMA-
INFORMED 
COUNSELING 

“Using baby steps, my therapist helped 
me see the light again, when it had been 
dark for so long.”

— Gabrielle, DV survivor*

3078
CALLS TO OUR 
24/7 DV HOTLINE

“If it weren’t for these programs, I don’t 
know where I would be right now.”

— Wendy, Safe House resident*

Since 1976, YWCA Sonoma County has been our community’s vital and singular provider 
of comprehensive services for families experiencing violence in the place we should all feel safest, 
inside our own homes. 

Our 24/7 DV Crisis Hotline is the ONLY one in Sonoma County and we answer it from inside 
the walls of our confidential Safe House shelter; the ONLY one of its kind in Sonoma County. 

We offer high quality and affordable infant/toddler and preschool childcare in nurturing 
and creative spaces in three programs serving Sonoma County. Our Therapeutic Preschool offers 
on-site counseling and social emotional learning groups for students.

Our Counseling Support Services offers short and long-term trauma-informed, client-
centered mental health services countywide, and DV support groups in two languages.

*The names have been changed to ensure confidentiality.

“My son has flourished here, he’s opened 
up, is smiling, laughing and playing.”

— Yolanda, mom of Jake*

Our vision is for every family in Sonoma County to live 
healthy, productive lives & be safe in their own homes.

— FY 25/26 OUTCOMES —
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